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[bookmark: appeal-notice-template-from-module-6]7.9 Appeal notice template (from Module 6)
Standalone artifact. Open AI Governance and Deployment Framework, Version 1.0. Toolkit edition. Licence: CC BY 4.0. Plain-language text for letters, portals, and counters, wherever a person meets a decision the system informed. Adapt the bracketed items; keep the reading level; translate into every language your institution serves people in. Check locally: where your law requires telling people an automated system was involved, or grants a right to human review, your notice must say so; this template is the floor. Conversational systems: replace the reference number with the session identifier, surface the challenge route inside the interface on every session, and publish this notice text where the chat is offered.
If you think this decision is wrong, you can ask us to look at it again.
A computer system helped us assess your case. A person is responsible for the decision, and a different person will review it if you ask.
How to ask: [channel: form, address, phone, counter], quoting reference [x]. You do not need to give a reason, though anything you tell us helps.
What happens next: we will confirm we received your request within [5] working days, and give you our answer, with reasons, within [20] working days.
Asking for a review will not be held against you and will not delay anything you are currently receiving. [Delete or adapt where a decision has suspensive effects; state them plainly.]
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